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Abstract 

The impact of modern technology in the spread of the phenomenon of forgetfulness from 

the perspective of students and members of the administrative and faculty in Jordanian 

Universities. The study aimed to identify the impact of modern technology in the spread 

of the phenomenon of forgetfulness from the perspective of students and members of the 

administrative and faculty in Jordanian Universities, and to investigate if there is 

statistically significant any differences in this effect between students and members of the 

administrative and faculty due to the variable of gender. The study sample consisted of 

(2163) persons (students and members of administrative and faculty), and to achieve the 

objectives of the study, the researcher developed a measure of (25) items. The results 

showed that there were no statistically significant differences in the levels of the impact 

of modern technology in the spread of the phenomenon of forgetfulness from the 

perspective of students and members of the administrative and faculty in Jordanian 

Universities. The results also showed that there were statistically significant differences 

in the levels of the impact of modern technology in the spread of the phenomenon of 

forgetfulness from the perspective of students and members of the administrative and 

faculty in Jordanian Universities depending  on gender, the most percentage referred to 

(Female) and there were no significant differences in the levels of the impact of modern 

technology in the spread of the phenomenon of forgetfulness from the perspective of 

students and members of the administrative and faculty in Jordanian universities due to 

the variable of gender. 
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Introduction 

Considering the spread of modern technology and the invention of one of its most 

important tools, the mobile phone which made the world smaller and accessible to 

everyone in terms of knowledge. Many problems associated with this acceleration in 

communication have emerged and have affected on the performance of some organs of 

the human body, and the most important is the (brain) in terms of some functions of 

human memory that are concentration, storage, information retrieval. Thus, a man has 

difficulty in remembering information unless he uses an electronic memory on which he 

has stored some information. The importance of this topic nowadays lies on its impact on 

the memory of man. The researcher will address this problem and its effects on human 

memory through two domains: 
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The first domain 

The total dependence on modern technology to receive, encode and store some 

information (images, numbers, dates, etc.) to retrieve them again and to remember the 

situations in which these information were obtained, have made the man depends a lot on 

technology in retrieving information whenever he wishes. But this makes him not making 

any defensive effort to encode, store and process the information to retrieve it whenever 

it is needed, which makes him forgets the events, so the modern technology has its role in 

making him lose the idea of the required memory. 

In this sense, due to the discrepancy between studies in terms of the effects of modern 

technology on the memory and the lack of studies examining these variables, the 

researcher conducted the current study to reach a conclusive result in this regard in an 

attempt to shed the light on the reality of the impact of these devices on the human brain 

and precisely on the stores of memory. 

The researcher considers this study as a new addition to the Arabic studies as it is one of 

the studies that examines the effect of modern technologies on the spread of 

forgetfulness. The researcher also aimed at explaining the causes of this phenomenon, its 

effects, developing suggestions and solutions that contribute to reducing these effects. 

For the preservation of mental and social health. The researcher used the measure the 

effects of technology in the spread of the phenomenon of forgetfulness, which he 

prepared and developed using the theoretical literature and measurements that were 

prepared and conducted in previous studies for the same subject, which is in the final 

form consisted of (25) items. 

The researcher used the following study tools: 

A. The measure of the impact of modern technologies in the spread of forgetfulness: 

 It is prepared and developed by the researcher, which he developed using the theoretical 

literature and measurements that were prepared and conducted in the previous studies for 

the same subject and which is in its final form consist of (25) items as follows: The 

instrument validity of the scale was as follows: face validity – arbitrators: 

B. Construct Validity of the Scale 

To extract the indicators of validity for all the items of the study instrument and to verify 

the indicators of construct validity, the scale was applied to an exploratory sample 

outside the sample of the study that is (50) students and (20) faculty members. The 

correlation coefficient between the scores on the item and the scale was calculated as 

indicated in the following Table (1) 

The correlation between the items of the effect of modern technological means in the 

spread of forgetfulness from the perspective of students and members of the 

administrative and faculty in Jordanian universities and Scale as a whole. 
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NO. From  students’ perspective  from members of admin and faculty 

perspective 

 The correlation coefficient The correlation coefficient 

1 **0.40 **0.53 

2 **0.44 **0.64 

3 **0.52 **0.50 

4 **0.55 **0.51 

5 **0.41 **0.42 

6 **0.52 **0.43 

7 **0.60 **0.50 

8 **0.41 **0.58 

9 **0.43 **0.57 

10 **0.46 **0.60 

11 **0.56 **0.64 

12 **0.43 **0.53 

13 **0.75 **0.63 

14 **0.65 **0.53 

15 **0.57 **0.41 

16 **0.56 **0.42 

17 **0.60 **0.55 

18 **0.41 **0.56 

19 **0.43 **0.57 

20 **0.50 **0.61 

21 **0.51 **0.61 

22 **0.55 **0.56 

23 **0.43 **0.55 

24 **0.51 **0.63 

25 **0.52 **0.56 

- Correlation coefficients at (α ≤ 0.05) 

- Correlation coefficients at( α ≤ 0.01) 

Table (1) shows that correlation coefficients between the items and the measure of the 

effect of modern technology on the phenomenon of forgetfulness from the perspective of 

the Students and members of the administrative and faculty  in the Jordanian universities 

and the scale as a whole more than (0.40), all of them are statistically significant at (α ≤ 

0.05) .This indicates a strong correlation coefficient between the items and the scale 

To ensure the reliability of the study instrument, the reliability equation of the tool 

(Cronbach Alfa) was applied to the instrument as a whole (the effect of modern 

technological means on the spread of forgetfulness phenomenon from the perspective of 

students in Jordanian universities), where the reliability coefficient (0.93) it is a high and 

acceptable value for the purposes of applying the study. 

For the correction of the scale, the final form of the  questionnaire was composed of (25) 

items followed by a five-step scale ranging from strongly agree to strongly disagree, with 

a strong approval of strongly agree (5), agree  (4), neutral (3) do not agree (2), and 
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strongly disagree (1), and the following classification is based on the following arithmetic 

averages: 

- Less than 2.34 degrees low - from 2.34 to less than 3.67 degrees moderate 

- From 3.67 to 5.00 degrees high. 

The Second domain: 

According to the first domain on the contradiction between studies in terms of the impact 

of modern technology devices and memory, and through the discussion of the results of 

studies, I will explain as follows: 

Abu Gedi (2008) conducted a study aimed at identifying the addiction to the mobile 

phone and its relation to self-disclosure among a sample of Jordanian and Omani 

university students. The percentage of addiction among private university students was 

higher than that of public universities students. There is a functional relationship between 

mobile phone addiction and self- disclosure. 

The second study of Jarar (2011) entitled “subscription in the Facebook site and 

its relationship with the trends of Jordanian university students towards 

family relations". The study indicated that the percentage of Jordanian youth who have a 

Facebook subscription was (74.4%) of the total Jordanian youth. The percentage of 

males’ subscription in the site reach to (56%) which is greater than the 

female subscription which rated (44%). About three-quarters of 

the subscribers visit the site daily with a percentage of (73.8%).And that more than half 

of the male subscribers believe that their subscriptions reduced the time they spent with 

their families, and (45.6%) of them believe that their subscription in Facebook have 

affected their life positively. (14.2%) Of them were not able to determine whether their 

subscription in the site has affected their life or not. 

Another important study of Hijaz (2011): "The impact of the commercial Advertising on 

the behavior of mobile users in Oman: a field study. “The results of the study showed that 

there was an effect of the elements of the commercial advertising on the behavior of the 

purchase of the mobile-phone users in Oman, while the impact of each of the elements of 

the following commercial advertising on the behavior of the purchase: the design of 

commercial advertising and the content of the advertising message. 

Lenhart &Madden (2007) entitled “Teens, privacy Online social networks).The result of 

the study showed that (55%) of American teenagers had an account on the social 

networks, and that (66%) of these do not share the other network users information on 

these networks, and that (46%) of those who allow others to see their information provide 

others with misleading information to protect themselves, to joke, tamper with, and to act 

usuriously. 

The study also indicated that most adolescents use social networks to stay in touch with 

friends or make new friends, and that (23%) of the sample were scared when they were 

contacted by strangers via social networks. The study also indicated that the parents were 

monitoring their children to find out about the sites they are exposed to. And that through 

some special programs in this regard or by putting the computer in an appropriate place 

in the house and watching their children directly. 

Kibona &Rugina (2014) conducted a study that is “ The impact of smart phones on the 

academic performance of graduate students.” 
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The results of the study indicated that: Firstly, the smart phones have a negative relationship 

in general with the achievement of academic students. Secondly, there is a positive 

relationship between smart phones and gender, age group, marital status, and between 

addiction to the smartphone and frequent use within the university. 

Lee  ( 2014) conducted a study entitled  “ the smart phone addictive, phone addiction by 

university students.” The results of the study were to distinguish the overall relationship 

between the features of the smartphone and its excessive use through the analytical model and 

to provide detailed explanations of the behaviors based on the interview data. 

Finally, the most important study that was conducted by AL-Barashadi , Bouazza and Jabur 

(2015) entitled “ The addiction of smart phone by university students.” 

The researcher used the descriptive approach in the study. This study is a quantitative study. 

The descriptive approach was used to detect the ability of independent variables, namely, the 

means of modern technology and gender, to predict the dependent variable that is “ the spread 

of the phenomenon of forgetfulness. “As for the sample of the study, it consisted of (1600) 

students and (563) members of administrative and faculty in public and private universities in 

the North and Central regions for the academic year (2015-2016) in the Hashemite Kingdom 

of Jordan, where the sample was randomly selected at universities of (Yarmouk, Jadra, Petra, 

and Jordan) from different colleges showing that there is an effect on the use of modern 

technology in the spread of the phenomenon of forgetfulness from the perspective of the 

students  as an answer of the first question. 

To achieve the objectives of the study, the researcher conducted it according to several 

stages: 

1 - Obtaining data and numbers of students in the tenth grade in public schools 

      And in the northern region attending school for the first semester (2015-2016). 

2 - Random sample selection of students and faculty members in Jordanian universities. 

3 - Applying the measurement tool to the sample members of the study of students and 

faculty members. 

4. Data collection, statistical analysis and recommendations. 

The variables in this study were as follows: 

Independent variables 

Modern Technology: It is the first independent variable in the study 

Gender: The second independent variable, which will be addressed in two categories: 

A - Male category  

B- Female category 

The dependent variable 

The spread of the phenomenon of forgetfulness: which was measured through the 

measure of the impact of modern technology in the spread of the phenomenon of 

forgetfulness that was developed by the researcher. 

Statistical Processing: 

To answer the questions of the study, the following statistical processing were used: 

(SPSS): 

• Frequency and percentages of personal and functional variables of the study sample 

members. 

• The arithmetic averages and the standard deviations of the responses of the study 

sample members on all the subjects of the study tool. 
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• T test for independent samples (independent - Sample T Test)  

On the impact of modern technology in the spread of the phenomenon of forgetfulness 

from the perspective of students and members of the administrative and faculty in 

Jordanian universities. 

As we have mentioned previously, relying on information recorded or issued by modern 

technology leads to receive information automatically without trying to retain it. 

Practicing this phenomenon for a long time causes forgetfulness of the presented 

materials and not rooted in mind which consequently increases the forgetfulness in 

general as memory is used to not retaining and processing little information. We try here 

to examine what previous studies did not find in terms of an evidence that determines the 

relationship between social and economic factors and the use of the phone between 

university students and their relationship to forgetfulness.  

The second question 

According to the previous information, the frequent use of smart phones leads to the lack 

of focus on the daily facts and forgetfulness, and that the frequent use of electronic games 

leads to a lack of interest in the retaining of information.  

The researcher attributed this to the fact that the frequent use of smart phones lead to a 

lack of focus on the daily facts and forgetfulness and the reliance on the use of 

technological devices leads to the inability to retain information or trying to store it in the 

memory. Which reflected negatively on the individual and especially over time. 

There was no study relating the use of technological devices with the phenomenon of 

forgetfulness, but some studies tried to identify the variables affecting them, and others 

pointed to the lack of clarity between the relationships between the use of these devices 

and other variables.  

Which motivates the researcher to clarify this relationship by answering the research 

questions through answering the third question. 

It was found that there is an effect of modern technological means on the spread of 

forgetfulness from the perspective of students in the Jordanian universities of the variable 

(gender) and the differences were in favor of the female category, and this is due to the 

nature of females and memory physiology, which is affected by romantic and emotional 

events more than males, The memory of females is not strongly related to the information 

presented by technological devices and smart phones, which is related to simple everyday 

events. As for the perspective of the administrative and faculty members in terms of 

gender variable, males and females have the nearly the same point of view toward this 

variable as a result of their personal observations and the similar circumstances they 

experience through their interaction with university students. 

 

Results and discussion: 

This section includes a discussion of the researcher's findings based on the study's 

questions: 

Question 1: What is the impact of the use of modern technology in the spread of 

forgetfulness from the perspective of students? 

 To answer this question, the  mean and the standard deviations of all the for all the items 

that measure the degree of influence of the use of modern technology in the spread of 
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forgetfulness from the perspective of students and the tool as a whole, and this can be 

seen in the following table: Table (2) 

The mean and standard deviations of all items measuring the degree of influence of the 

use of modern technology in the phenomenon of forgetfulness from students' perspective 

(n = 1600). 

NO. Items Mean SD Rank Degree 

1 Modern technology increases fragmentation 

and weak information retrieval from the 

mind. 

3.15 0.73 16 moderate 

2 Modern technological means significantly 

reduce memory. 

3.09 0.81 20 moderate 

3 The frequent use of smart phones leads to a 

lack of focus on daily realities and forget 

them 

4.12 1.23 2 high 

4 Excessive use of computers leads to the habit 

of not retaining information. 

3.11 0.89 18 moderate 

5 Frequent use of the device "iPad" leads to  

forgetfulness and lack of memorizing 

3.30 0.71 11 moderate 

6 Frequent use of modern smartphones affects 

lack of attention and mental paralysis. 

3.22 1.26 13 moderate 

7 The use of the iPhone greatly contributes to 

the lack of information and urgent 

requirements in everyday life. 

3.24 1.24 12 moderate 

8 The widespread use of the "tablet" system 

helps to retrieve the right information from 

the brain at the right time. 

3.39 1.14 8 moderate 

9 The use of the "laptop" in an exaggerated 

way leads to over collecting information in 

the brain, which weakens the mental 

connection and thus forget. 

3.47 1.06 5 moderate 

10 The dependence on the Internet affects the 

failure of the process of coding of 

information in the mind, which leads to 

forgetting 

3.44 1.51 6 moderate 

11 The frequent use of the "iPhone" negatively 

affects the configuration and use of memory. 

2.67 1.20 24 moderate 

12 The use of social networking sites greatly 

weakens memory and causes forgetfulness. 

3.72 1.23 3 moderate 

13 Excessive use of "WhatsApp" leads to poor 

use of mind to negatively affect memory. 

3.19 1.32 14 moderate 

14 The overuse of (YouTube) leads to 

overlapping of information in the mind and 

losing it quickly 

2.57 1.22 25 moderate 

15 The frequent use of modern "tables" leads to 

fugue state and forgetfulness. 

3.09 1.03 21 moderate 
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16 Frequent use of modern cell phones 

contributes to poor concentration. 

3.01 1.25 22 moderate 

17 The use of laptops reduces the interest in 

retaining information. 

3.16 1.42 15 moderate 

18 The use of "wats up" causes distractions and 

lack of attention. 

3.15 1.37 17 moderate 

19 The frequent use of electronic games leads to 

lack of interest in retaining information. 

3.10 1.43 18 moderate 

20 Frequent use of the computer works to 

weaken the memory and get used to non- 

retaining. 

2.97 1.33 23 moderate 

21 The exaggeration and continuation contribute 

to the weakening of memory and 

forgetfulness. 

3.41 1.49 7 moderate 

22 The mind is affected by the frequent use of 

modern electronic devices which weaken the 

installation of information in memory. 

3.32 1.42 10 moderate 

23 Exaggeration using smart phone applications 

is confusing ideas and therefore difficult to 

retrieve. 

3.39 1.26 9 moderate 

24 Continuous computer use reduces 

concentration. 

4.23 0.85 1 high 

25 Excessive use of modern technology in all its 

forms leads to the inability to focus and 

forget. 

3.68 1.31 4 moderate 

 mean 3.29 0.47  moderate 

Table (2) indicates that the mean of all the items that measure the degree of influence of 

the use of modern technology in the phenomenon of forgetfulness from the perspective of 

students ranged from (2.57 - 4.23) the most notable is item (24) which states: “ 

Continuous computer use reduces concentration” with the mean (4.23) and a high rank 

followed by the item (3), which states:" The frequent use of smart phones leads to a lack 

of focus on daily realities and forget them "with an average of (4.12) and a high rank, 

where item (14) “The overuse of (YouTube) leads to overlapping of information in the 

mind and losing it quickly” , was the least average of all with mean (2.75) and a moderate 

rank. 

The general average of all the measures that measure the effect of the use of modern 

technologies on the phenomenon of forgetfulness from the perspective of students was 

(3.29) and with a moderate rank. 

It can be said that the use of modern technology has negative results that affect the mind 

and cause quick loss of information, as the reliance on information recorded or issued by 

the tools of modern technology leads to receive information in a way that does not assess 

retain. Doing this phenomenon for a period may causes the forgetting of the presented 

materials and not retaining in the memory and thus increase the forgetfulness in general 

as memory is accustomed to not keep the displayed material or the events that individual 

experiences in general.  
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Previous studies haven’t proven that there is a relationship between social, economic 

factors and use of the smart phone between university students and their relationship with 

forgetfulness. 

 

Question 2: What is the effect of the use of modern technological means on the spread of 

forgetfulness from the perspective of the members of the administrative and faculty 

members?  

The answer to this question relies on the extraction of arithmetical averages and standard 

deviations of all the items that measure the degree of influence of the use of modern 

technology in the spread of forgetfulness the perspective of the members of the 

administrative and faculty members and the tool as a whole as shown in Table (3): 

The Mean and standard deviations of all the items that measure the degree of the impact 

of modern technological means on the spread of forgetfulness from the perspective of the 

administrative and the faculty member (n = 563). 

NO. Items Mean SD Rank Degree 

1 Modern technology increases fragmentation 

and weak information retrieval from the 

mind. 

3.19 0.84 13 moderate 

2 Modern technological means significantly 

reduce memory. 

3.14 0.87 16 moderate 

3 The frequent use of smart phones leads to a 

lack of focus on daily realities and forget 

them 

4.52 0.88 1 high 

4 Excessive use of computers leads to the habit 

of not retaining information. 

3.15 0.83 15 moderate 

5 Frequent use of the device "iPad" leads to  

forgetfulness and lack of memorizing 

3.33 0.70 7 moderate 

6 Frequent use of modern smartphones affects 

lack of attention and mental paralysis. 

3.22 0.76 10 moderate 

7 The use of the iPhone greatly contributes to 

the lack of information and urgent 

requirements in everyday life. 

3.32 0.90 8 moderate 

8 The widespread use of the "tablet" system 

helps to retrieve the right information from 

the brain at the right time. 

3.28 0.81 9 moderate 

9 The use of the "laptop" in an exaggerated 

way leads to over collecting information in 

the brain, which weakens the mental 

connection and thus forget. 

4.24 0.96 3 high 

10 The dependence on the Internet affects the 

failure of the process of coding of 

information in the mind, which leads to 

forgetting 

3.10 0.78 19 moderate 

11 The frequent use of the "iPhone" negatively 

affects the configuration and use of memory. 

3.22 0.96 11 moderate 
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12 The use of social networking sites greatly 

weakens memory and causes forgetfulness. 

3.79 1.00 4 high 

13 Excessive use of "WhatsApp" leads to poor 

use of mind to negatively affect memory. 

3.65 1.17 5 moderate 

14 The overuse of (YouTube) leads to 

overlapping of information in the mind and 

losing it quickly 

3.13 0.80 17 moderate 

15 The frequent use of modern "tables" leads to 

fugue state and forgetfulness. 

3.13 0.74 17 moderate 

16 Frequent use of modern cell phones 

contributes to poor concentration. 

3.03 0.98 23 moderate 

17 The use of laptops reduces the interest in 

retaining information. 

4.27 1.13 2 high 

18 The use of "wats up" causes distractions and 

lack of attention. 

3.19 1.10 14 moderate 

19 The frequent use of electronic games leads to 

lack of interest in retaining information. 

1.84 0.92 25 low 

20 Frequent use of the computer works to 

weaken the memory and get used to non- 

retaining. 

3.35 0.84 6 moderate 

21 The exaggeration and continuation contribute 

to the weakening of memory and 

forgetfulness. 

3.09 0.98 20 moderate 

22 The mind is affected by the frequent use of 

modern electronic devices which weaken the 

installation of information in memory. 

3.06 1.04 21 moderate 

23 Exaggeration using smart phone applications 

is confusing ideas and therefore difficult to 

retrieve. 

3.01 0.96 24 moderate 

24 Continuous computer use reduces 

concentration. 

3.20 1.76 12 moderate 

25 Excessive use of modern technology in all its 

forms leads to the inability to focus and 

forget. 

3.04 0.84 22 moderate 

 mean  3.30  moderate 

 

Table (3) shows that the mean of all the items that measure the effect of modern 

technology on the phenomenon of forgetfulness from the perspective of administrative 

and faculty members ranged from (4.52-1.84), the most notably item is item (3) which 

states " The frequent use of smart phones leads to a lack of focus on daily realities and 

forget them) with the mean (4.52) and a high rank, followed by item (17), which 

indicates : "The use of laptops reduces the interest in retaining information” with the 

mean (4.27) and at a high rank. 

Where the lowest mean was item (19), which indicates that " The frequent use of 

electronic games leads to lack of interest in retaining information." with an average of 



British Journal of Science      70  

February 2020, Vol. 18 (2) 

 

© 2020 British Journals ISSN 2047-3745 

 

 

(1.84) and low rank. The general average of all the items measuring "the degree of the 

impact of modern technology means in the phenomenon of forgetfulness from the 

perspective of  the administrative and members of faculty" were (3.30) and at moderate 

rank. 

The researcher believes that the frequent use of smart phones leads to a lack of focus on 

the daily realities and forgetting, and the use of technological devices causes inability to 

retain information or trying to store them in memory, and this reflects negatively on the 

individual and especially over time. 

There isn’t any study connecting the use of technological devices and the phenomenon of 

forgetfulness, but some studies tried to identify the variables affecting them, and some 

pointed to the lack of clarity of the relationship between the use of these devices and 

other variables, as a study of.(AL-Barashadi , Bouazza and Jabur , 2015). 

 

Question 3: Are there differences in the levels of the influence of the means of modern 

technology in the spread of forgetfulness between the perspective of students and 

members of the administrative and faculty in Jordanian universities and depending on 

the gender variable for each?  

To answer the third question: The mean and standard deviations that measure the effect 

of modern technological methods on the phenomenon of forgetfulness were extracted 

from the perspective of students and members of administrative and members of faculty 

at Jordanian universities, The (Independent -Samples T Test) of the independent sample 

was applied to detect differences in the levels of influence of modern technology methods 

in the spread of forgetfulness from the perspective of students and members of the 

administrative and faculty in Jordanian universities, and the following table (4) shows 

that: 

The result of (T test ) to detect the differences in the levels of influence of the means of 

modern technology in the spread of forgetfulness from the perspective of administrative 

and members of faculty in Jordanian universities 

Sample category No. Mean Deviation T test P 

value 

Students male 1114 3.23 0.50 6.25 0.00 

female 486 3.39 0.36 

Administrative faculty 

members 

male 393 3.30 0.24 0.806 0.42 

female 170 3.28 0.19 

 

Table (4)indicates that there are statistically significant differences at the level of 

significance that the value (α≤ 0.05) in the levels of the effect of the means of modern 

technology in the spread of the phenomenon of forgetfulness of the students in Jordanian 

universities according to the gender variable,, Where the value of (t) (0.00), and the 

differences for the benefit of the category (females) at the level of significance (6.25), 

with an average of (3.39) and a male average of (3.23). This is due to the nature of 

females and memory physiology, which is affected by romantic and emotional events 

more than males. The memory of females is not strongly related to the information 

presented by the technological devices which are related to simple daily events. 
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As shown in the table(4), there are no statistically significant differences at the level of 

significance (0.05) in the levels of influence of the means of modern technology in the 

spread of forgetfulness from the perspective of the administrative and members of faculty 

in Jordanian universities according to the gender variable, Where the (f) value did not 

reach. This indicates that the level of statistical significance required at the value is less 

than or equal to (0.05). Both male and female faculty members perceive this variable 

closely as a result of their personal observations and similar circumstances during their 

interaction with university students. 

Recommendations: 

 Creating programs and teaching methods that illustrate the negative effects of the 

use of modern technology through television and the Ministry of Education. 

 Organizing training programs for university students aiming at educating these 

students about the negative effects of the excessive use of the Internet and mobile 

devices and assists them increase their effectiveness in real life. 

 Conducting training programs for students who are addicted to the Internet in the 

Hashemite Kingdom of Jordan to free them of addiction and to clarify the 

problems caused by excessive use of  them and familiarize them to be integrated 

into real life and increase their social relations. 

 Distribute awareness leaflets in schools through social studies teachers for both 

students and their parents. 
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Appendixes (1) 

 

Members of the administrative and faculty staff at the University of Jordan. 

 

Best regards, 

 

The researcher is conducting a study entitled “ the effect of modern technology in the 

spread of the phenomenon of forgetfulness from the perspective of students and members 

of the administrative and faculty in universities.” Please answer for all the items in the 

questionnaire by putting (X) on the suitable alternative under each item, your answers 

will only be used for scientific research purpose. 

Thanks for your collaboration 

 

 

Researcher 
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Appendixes (2) 

 

 

Personal data: 

 

 

Gender :       Male         Female 

  

Experience :      Less than 5 yrs.         6 – 10 yrs.         More than 10 yrs.  

 

Collage   :            Humanity                   Scientific 

 

Academic rank :         Professor          Associate Professor          Assistant Professor        

Lecturer          

 

 

Appendixes (3) 

NO. Items Strongly 

agree 

Agree neutral disagree Strongly 

disagree 

1 Modern technology increases 

fragmentation and weak 

information retrieval from the 

mind. 

     

2 Modern technological means 

significantly reduce memory. 

     

3 The frequent use of smart 

phones leads to a lack of focus 

on daily realities and forget 

them 

     

4 Excessive use of computers 

leads to the habit of not 

retaining information. 

     

5 Frequent use of the device 

"iPad" leads to  forgetfulness 

and lack of memorizing 

     

6 Frequent use of modern 

smartphones affects lack of 

attention and mental paralysis. 

     

7 The use of the iPhone greatly 

contributes to the lack of 

information and urgent 

requirements in everyday life. 

     

8 The widespread use of the 

"tablet" system helps to 

retrieve the right information 
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from the brain at the right 

time. 

9 The use of the "laptop" in an 

exaggerated way leads to over 

collecting information in the 

brain, which weakens the 

mental connection and thus 

forget. 

     

10 The dependence on the 

Internet affects the failure of 

the process of coding of 

information in the mind, 

which leads to forgetting 

     

11 The frequent use of the 

"iPhone" negatively affects 

the configuration and use of 

memory. 

     

12 The use of social networking 

sites greatly weakens memory 

and causes forgetfulness. 

     

13 Excessive use of "WhatsApp" 

leads to poor use of mind to 

negatively affect memory. 

     

14 The overuse of (YouTube) 

leads to overlapping of 

information in the mind and 

losing it quickly 

     

15 The frequent use of modern 

"tables" leads to fugue state 

and forgetfulness. 

     

16 Frequent use of modern cell 

phones contributes to poor 

concentration. 

     

17 The use of laptops reduces the 

interest in retaining 

information. 

     

18 The use of "wats up" causes 

distractions and lack of 

attention. 

     

19 The frequent use of electronic 

games leads to lack of interest 

in retaining information. 

     

20 Frequent use of the computer 

works to weaken the memory 

and get used to non- retaining. 
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21 The exaggeration and 

continuation contribute to the 

weakening of memory and 

forgetfulness. 

     

22 The mind is affected by the 

frequent use of modern 

electronic devices which 

weaken the installation of 

information in memory. 

     

23 Exaggeration using smart 

phone applications is 

confusing ideas and therefore 

difficult to retrieve. 

     

24 Continuous computer use 

reduces concentration. 

     

25 Excessive use of modern 

technology in all its forms 

leads to the inability to focus 

and forget. 

     

 

 


